




	 Guaranteed plan services
	 The cost for the services 

outlined in your plan will not 
increase once purchased

	 Clear, up-front pricing
	 There are no hidden cost 

surprises — what you see  
is what you pay

	 Assured high standards
	 With decades of experience,  

we deliver a true end-to-
end service, to exceptional 
standards

	 Independently rated  
as excellent

	 Five-star rating from Fairer 
Finance for our Direct Cremation 
Plan and rated excellent on 
Trustpilot

	 You can buy without risk
	 Our plan has a 30 day full refund 

period and then a low £95 
cancellation fee

	 One call puts your plan  
into action

	 UK based team available 24 
hours a day, 365 days a year

The average  
cost of a traditional attended  

funeral is now £4,510*

 Memoria Funerals 
prepaid plans  

start from £1,595
*Source: SunLife Cost 
of Dying Report 2026
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Features
Direct Cremation

£1,595
Personal

from £2,495
Celebration of Life

from £3,095

Funeral Directors fees, services and cremation fees

Specialist family support 24 hours a day

Collection of the deceased from anywhere in mainland UK

Care of the deceased in a professional mortuary

Quality wood coffin

Larger coffin*

Transport of the deceased to the crematorium with no mileage restrictions

Dignified cremation at a Memoria crematoria or one of our chosen partners

Your choice of any crematorium in mainland UK

Support with all funeral arrangements and paperwork

Online funeral notice for friends and family

Removal of pacemakers

Provision of ashes for collection, or scattered in the memorial gardens

Hand delivery of ashes*

Funeral service at an off-peak time in the morning

Funeral service at any time

Embalming or viewing the deceased

Burial

*	These services not included in the Personal Plan may be required  
at the time of need, depending on your circumstances. The extra costs  
for these services if needed today would be: 

•	Hand delivery of ashes: £100
•	Oversize coffin: £250

Our plan comparison table
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Attended funeralsUnattended cremations

Features Direct Cremation
£1,595  

or from £31.65 p/m* 

Personal
from £2,495 
or £51.85 p/m*

Celebration of Life
from £3,095

or £64.40 per month*

Funeral Directors fees, services and cremation fees

Specialist family support 24 hours a day

Collection of the deceased from anywhere in mainland UK

Care of the deceased in a professional mortuary

Quality wood coffin

Larger coffin*

Transport of the deceased to the crematorium with no mileage restrictions

Dignified cremation at a Memoria crematoria or one of our chosen partners

Your choice of any crematorium in mainland UK

Support with all funeral arrangements and paperwork

Online funeral notice for friends and family

Removal of pacemakers

Provision of ashes for collection, or scattered in the memorial gardens

Hand delivery of ashes*

Funeral service at an off-peak time in the morning

Funeral service at any time

Embalming or viewing the deceased

Burial

*Direct Cremation 60 monthly instalments - £95 initial payment plus 59 x £31.65 (total £1,962.35)
 Personal Plan 60 monthly instalments - £95 initial payment plus 59 instalments from £51.85 (total £3,153.98)

 Celebration of Life Plan 60 monthly instalments - £95 initial payment plus 59 instalments from £64.40 (total £3,894.60)
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Rest assured, your  
money is protected
100% GUARANTEED
The Memoria Funerals Plan 
guarantees to cover the services 
specified, no matter how much  
costs rise over time. 

Your plan is:

	 Held securely in your name

	 Backed by an insurance policy 

	 Paid out only when it’s needed

	 Covered by the Financial 
Services Compensation Scheme 
(FSCS)

National Association  
of Funeral Plan Providers

If you have any 
questions about 

payments, just give 
us a call on 

0800 007 3620
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	 The services included  
in our plan are guaranteed  
to be covered

	 Prices are fixed – you won’t 
pay more, no matter how long 
you live

	 The money paid for your 
funeral plan is held securely  
in an insurance policy

	 You can choose to pay in a 
single lump sum or spread 
the cost over 5 years

	 We have 5-star ratings  
for all of our funeral plans

	 We are a national company – 
proudly serving families with 
care at our crematoria  
in mainland England, Wales 
and Scotland

	 Environmentally conscious 
– we have more low emission 
crematoria than any other 
multi-site provider

A short summary of the benefits  
of a Memoria Funerals plan
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	 What happens to my money?
	 The money paid to Memoria 

Funerals for your plan will be 
used to purchase a whole life 
insurance policy with our chosen 
life insurance provider. Memoria 
Funerals will be the beneficiary  
of this policy upon your death  
and use the funds to fulfil your 
funeral plan. 

	 What happens if I die before 
I finish paying for my plan by 
instalments?

	 If you die within the first two years, 
your payments will be refunded.  
If you die after this, your funeral 
plan will be delivered with no  
more to pay (T&Cs apply).

	 What if I want to make 
changes to my plan?

	 Just give us a call or get in touch 
by email. Please note there may be 
related costs if a plan is changed.

	 What if I want to cancel  
my plan?

	 If you’d like to cancel your plan, 
you have the right to do so at 
any time. If you cancel within the 
first 30 days, you’ll receive a full 
refund. If you pay for your plan 
with a single lump sum and cancel 
after 30 days, you’ll receive a 
refund, less a cancellation fee of 
£95.

	 What if I die abroad?
	 At the moment, our plans 

only cover mainland UK. We’ll 
happily support your family with 
repatriation, but that would be an 
extra cost to your plan.

	 Who is my Nominated 
Representative?

	 When you take out a direct 
cremation plan, you need to name 
a Nominated Representative, who 
will also be sent details of the 
plan. This person can be anyone 
you trust to be our point of contact 
when you die – very often it’s your 
next of kin, but it doesn’t have  
to be.

Frequently 
Asked  
Questions

Karen the sales agent 
is very knowledgeable, 
professional, and patient 
explaining everything 
clearly, down to the 
minutest detail. Memoria 
had everything I required  
at a sensible cost. 

Mike B, August 2025
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How to purchase 
your plan
Taking out a Memoria 
Funerals Plan  
is incredibly easy:

When your plan is required
One call from your nominated representative or any family 
member or friend – any time, day or night – will set your  
plan in motion.

Call us on 

0800 007 3620  
or fill in the application form and return  
in the enclosed Freepost envelope,  
or visit memoriafunerals.co.uk  
to purchase your plan online.

Then, sit back and relax.  
You’ll receive confirmation and your welcome 
pack within 14 days.

Choose which plan and payment method 
single payment or 60 monthly instalments.
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